The #1 Spa Cover Manufacturer in the World

The Perfect Fit

Core Covers™ is the world’s largest spa cover supplier. Our highly skilled workforce, state-of-the-art
manufacturing facility and our expansive inventory of the finest materials allow us to produce the
greatest selection of spa covers. We also manufacture cushions, umbrellas, pool table covers,
custom products and much more.

We work hard to provide all clients with superb quality, innovation, reliability and exceptional
customer service.
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HEAT LOCK HINGE DESIGN
MARINE GRADE VINYL GALVANIZED STEEL BRACES (2)

REINFORCED SECURITY STRAPS (4
12 0Z. CHEMICALLY RESISTANT
REINFORCED VINYL SCRIM
POLYETHYLENE MOISTURE BARRIER
VACUUM AND HEAT SEALED
AROUND FOAM
Foam Density lbs/ft3 R-Value | proteot
T 1 13 Indoor
S ;5 1.5 14 Warmer Climates
J— L 2 15 Seasonal Climates
T 1 16 Warmer Climates
5" '3F 1.5 17 Seasonal Climates
J‘ - 2 18 Seasonal Climates
T 1 20 Seasonal Climates
6" T 1.5 21 Snow Zones
J— jl— 2 22 Snow Zones
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TOP VINYL BOTTOM VINYL

Best quality marine grade e Scruff resistant

Treated with mildew and UV inhibitors * Double-laminate vinyl with polyester
Tested to 1500 UV hours weft reinforcing scrim

16 colors available * Midew resistant

FOAM CORES MOISTURE BARRIER

e Virgin Foam provides a stronger and more e Our scientifically formulated plastic,
durable energy efficient cover Antaeus 2000, is far more resistant to water
° \/Oriefy of We|ghf5 and TOpers to choose vapor tfransmission than ordinory plCISﬁCS
from depending on your climate « Sealed with state-of-the-art impulse
 Recyclable and environmentally safe sealing equipment
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Gray Coastal Gray/Ash Charcodal Black

Cajun Rust Wildwood Mayan Brown Bourbon
Briar Brown Mocha Walnut Mahogany
Tan Oxen Parchment Hunter Green

Navy Sky Blue CoreCovers.com | 855.763.7450
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Core's Weather-shield Fabric is a 100% solution-dyed polyester that offers several benefits
over traditional vinyl covers.

WHY WEATHER-SHIELD IS SUPERIOR OVER VINYL:

* Weather-shield is 74% lighter

e Weather-shield is 3x stronger

¢ Provides superior fear and abrasion resistance

e PU backed/waterproof

¢ Environmentally superior; made with recyclable materials

e Weighs 25% less, which puts less weight on cover lifts and makes them easier to handle.

e Higher consumer appeal
Weather-shield covers are also highly resistant to UV, mildew and mold. It's the most common used
fabric for demanding outdoor applications such as ski, camping, hunting, awnings, marine and
fravel gear.

Core Covers is the only manufacturer to offer Weather-shield spa covers.

Available in five colors:

Brazilian
Jet Black Mahogany

Oxford Grey Coffee Brown

Desert Taupe
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Core Covers meets or exceeds all safety requirements and carries the (] uJ I ’
ASTM International Certificate of Product Compliance. Our spa covers

are manufactured to meet the level of quality and performance of the INTERNATIONAL
most current comprehensive standards for the safety of our customers. Standards Worldwide

Certificate of Product
Compliance

Hot Tub and Spa Covers

by

Core Covers

Have been tested to ASTM F1346-91 Standard Performance
Specification for Safety Covers and Labeling Requirements for ALL
Covers for Swimming Pools, Spas and Hot Tubs.

Test Performed by,
SMITH-EMERY LABORATORIES
November 21, 2011
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BECAUSE YOU DESERVE THE BEST....

Core Covers™ works hard to provide all customers with supert quality, innovation, reliability and
exceptional customer service. We're proud to provide you with a limited 3-year warranty.

Plecse see terms below.

Core Covers warrants our insulating covers to the original end user, to be free from defects in material and workmanship, under normal usage, for a period

of 3 years (36 months) from the date of delivery to the original end user. Such limited warranty does not cover damages caused by animals, fire, vandalism,
excessive chemicals, improper installation and strain, abuse or abrasion, acts of God or use for purposes other than that for which the cover was designed.
Ordinary wear and tear, delamination and seam splitting due to improper handling are not considered to be a defect in workmanship or material. Foam cores
(1.5# & 2.0 # only) are covered for 3 years, 1.0 # are covered for 1 year. Warranty of foam cores is void if any holes have been found to puncture or penetrate
either the outer covering or inner seal. Any expressed or implied warranty is limited in duration to 3 years (36 months) from the date of delivery to the original
end user. Core Covers shall not be liable for any incidental or consequential damages.

Any insulating cover deemed by Core Covers to have failed due to defects in materials or workmanship within 3 years (36 months) from date of purchase will
be repaired or replaced, at our option, without charge for materials or labor (excludes cost of freight FOB San Diego, CA).

WARRANTY DOES NOT COVER IMPROPER USE OR ANY OF THE FOLLOWING:

* Insulating cover has been subjected to alteration, misuse, abuse, or if any repairs on the cover are attempted by anyone other than our
authorized representatives, unless express written approval is given.

+ Foam breakage or tearing of vinyl (this cover is not intended to be walked, stood, or sat upon, or any excessive weight caused by rain,
water, snow, animals, or any other acts of God.

+ Damage due to excessive use of chemicals of water or contact with other chemicals on the cover material (this includes the use of Armor All®
and other petroleum based products).

* Fading of vinyl and thread is not considered a defect and will naturally occur due to normal chemical maintenance, exposure to the elements and aging.
+ Scuffing & Chafing or wearing holes in cover by dragging or storing/leaning against sharp objects.
+ Damage caused by improper installation or during transportation from the dealer to purchaser.

+ Any damage resulting from any misuse, abuse, negligence, acts of God, accident or alteration, (i.e. cover lifts, animals and excessive weight or wind).

TO OBTAIN WARRANTY SERVICE:

Contactseller to obtain instructions on where to present the defective or failed cover along with the serial number on the cover. In most cases Core will only
require pictures of claim to make determination but in case where inspection is needed:

* Purchaser is responsible for the return of the insulating cover and all shipping charges, to and from the place Core Covers originally delivered it.

+ Core Covers will repair or replace at their discretion any defects, if upon inspection by Core Covers it is determined to be covered by the warranty.

Implied Warranties: The only express warranties are set herein and any implied warranties, including the warranties of merchantability and fitness for a
particular purchase, are limited in duration to that of the expressed warranties. This warranty does not cover consequential damages or incidental damages
including damage to property or injury arising for the use or inability to use this product. Some states do not allow the exclusion or limitation of consequential of
incidental damages, so the above limitation may not apply to you.
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MAINTENANCE INSTRUCTIONS

Why keep the cover clean and conditioned?

Vinyl can be dry and become brittle. Not only does it ook bad, but dry, brittle vinyl can tear at the seams and stress points. Quality materials, internal sewn
reinforcing, and careful workmanship can not help against the ravages of Mother Nature unless the cover is properly cared for. Proper care is easy: Once
a month, clean and condition the cover according to the maintenance instructions. See recommendations below.

+ We recommend you use Core Covers Vinyl Conditioner or saddle soap on your cover. The product we make is gentle to the vinyl and adds
UV blockers and plasticizers back into the vinyl. As long as the product you choose to use does not damage the vinyl, your Core Covers
“3-Year Guarantee” will be in force.

+ Choose a pleasant day each month to remove your cover from the spa and lay it on a flat surface convenient to a garden hose. Douse the
cover with a healthy amount of water from a hose or bucket to rinse away any loose dirt or debris.

+ Using a soft bristle brush, scrub the cover clean with Core Covers Squeeze 'N Clean™, or a mild solution of dishwashing liquid—about one
teaspoon of soap to two gallons of water. Use a gentle circular motion of the soft bristle brush, being cautious not to let any areas of the
cover dry before it can be rinsed with water. Rinse thoroughly.

+ Now it is time to apply the vinyl conditioner. Use saddle soap or Core Covers Vinyl Conditioner as directed on the container. Massage the
conditioner into the cover in a gentle but firm manner.

+ Before replacing the cover on your spa, wipe and rinse any dirt from the bottom side of the cover. When you are ready, put the cover on the
spa. A well-cared-for spa cover is a thing of beauty in its own right. Again, be sure to clean and condition your cover at least once a month —
more often if needed.

NOTE: To remove tree sap, use lighter fluid (not charcoal lighter but the type used in cigarette lighters). Use sparingly. Immediately apply
conditioner to that area.

SPA COVER CARE

If you get a puddle on your cover, unzip the vinyl covering and turn over the foam core. That will probably take care of it!
(Sometimes even a new cover will need this.)

+ Use the handles to lift the cover. The tie-down straps and the skirt seams can tear if you use them.

+ Use Core Covers Vinyl Conditioning Creme to reduce fading and minor deterioration, mostly from the sun.

+ Ask your spa dealer about proper water chemistry. It will extend the life of your cover and your spa, and reduce possibility of mildew.

+ After a snowfall or ice storm, use a soft broom to remove accumulation from your Spa Top.

+ Apply a light amount of WD-40® with a Q-Tip® to free the Sure-Loc™ Hardware if they become frozen shut. Call for a free copy of
our Winterizing Tips.

+ Use Core Covers locking Hold-Down Straps for added security and all high wind and storm conditions.

GETTING RID OF MILDEW

+ Remove foam cores from the vinyl encasement.

+ Mix two gallons of water, a teaspoon of mild dishwashing soap and one cup of bleach.

+ With a soft bristle brush, scrub the inside of the encasement thoroughly.

+ Take a wash cloth and wipe down each foam core.

* Rinse both well.

+ Place the encasement in the sun and foam cores in the shade to dry. (Do not put foam cores in the sun - they will melt!).

+ Once everything is dry, spray the cores and inside the encasement with a mildew inhibitor like Pine Sol.®. Allow all to dry
completely, then reassemble.

REV 11.2020
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Figure 1
The following instructions will guide you on how to install aluminum plates to your existing cover.
After finishing these steps your spa cover will be ready for the installation of your spa cover lifter
(figure 1).

Step # 1. - Take the EPS foam panel out of the skin and put it on an area that you can handle it

with ease (figure 2)

Figure 2
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Step # 2. - Use the provided drawing to mark the areas where you need to locate
the plates. (figure 3 & 4). It is recommended that you do the marking on the side
of the foam that is tapered.

Tapered side

Figure 3

Step # 3. - Take one of the plates and locate on one of the marked positions.
Present it as the pictures shows (figure 5 & 6).

Figure 5 Figure 6
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Step # 4 - Use tape to secure the plate to the foam. (figure 7 & 8) The tape needs to hold
the plate in place while you are stuffing it into the skin.

Figure 7 Figure 8

Step # 5 - Repeat for the rest of the plates. This is how the panel should look when
you finish the installation of all of them (figure 9). Now you are ready to stuff
the foam panel back into the skin and proceed with the installation of the cover lifter.

Figure 9
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Figure 1

Spa cover clips are made of plastic and they can break. They are secured onto the
straps of the spa cover.(figure 1) In order to change a broken clip please follow the next steps.

Step # 1. - Remove your old damaged clip by cutting it using cutting pliers (not included) (figure 2).
After that you will have the strap with no clip attached to it (figure 3).

Figure 2 Figure 3
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Step # 2. - Identify the new clip. This will have a section removed from the cross bar.

Figure 4

Step # 3. - Proceed to insert the new clip to the strap. Do this by sliding the strap through the
open section on the cross bar. Further efforts are needed to position the clip, with a little
patience it can be done. (figure 5)

The final result is a functional strap with the clip attached. With the clip inserted
into the strap the function is restored. (figure 6)

Figure 5 Figure 6
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Spa cover clips are plastic and can break. They are sewn onto the locking straps of the spa cover.

On the left hand side of this picture above is how the clip looks attached to the vinyl spa cover strap.
On the right hand side of this picture above is a clip that has been modified to use to repair a broken clip. The

top crossbar has been cut.

Above are two clips that are modified. The left one has
had a section removed from the cross bar. The right has
a cut through the cross bar. The modification in both
cases was done with shears.

The above picture shows the vinyl strap being inserted
through the cut in the plastic of the clip. Further efforts
are needed to position the clip on the handle. With a

little patience and effort it can be done. It is more
difficult to do this on the clip with a simple cut through

the crossbar, but that too can be done.

This can be done if the material of the strap is nylon
webbing material.

The final result is a functional strap with the clip
attached. With the clip inserted into the lock the
function is restored.

REV 11.2020



What is the defect of water puddling on a spa cover?

It's when water accumulates on the top of the cover without running off, caused mainly
by a deformation of the EPS foam panel or an alteration to the taper of the cover.

Figure 1

What causes the water to puddle on a spa cover?

There are many factors that can cause this problem .. these are the main ones:

1. Spa not leveled. - Very often the deck or concrete pad which the spa is placed on has a slope.

This will cause the water not to run off the cover, mainly the water will accumulate on one side
of the spa due to this unevenness.

{}zo {}Oo

Figure 2 Figure 3
REV 11.2020
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2.- Excessive weight on the cover. - When the cover is used to put heavy objects on it such as boxes or
other objects, the foam of the cover can begin to buckle to the point of breaking, foam warped or
buckled will retain water on the cover.

Figure 4

3. Melted Foam .- When the cover is exposed to very high temperatures, coming from any source of
heat. Foam melting is often caused by sun reflecting off a window or other reflective surfaces which
intensifies the heat and deforms the foam panel.

=OS
e ~

/TN

Figure 5
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4.- Damaged Cover. - During shipping or handling of the cover,

if it is exposed to excessive weight or suffers a big hit, the cover
may become deformed or warped causing the cover to no
longer function properly and causing water to accumulate on it.

Figure 6

5. Incorrect placement of the cover.- At the moment of placing the cover on the spa or when opening
and closing it, if it is not placed properly or there is an object obstructing the cover as, for example,
the skirt is trapped between the spa and the cover or the heat bag stays crooked or the straps are
not connected, this can also cause the accumulation of water.

™

e

Figure 7
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6. Improper installation of the foam panels. - The foam panels have a flat side and another side with

a taper. If the foam is removed from the cover and then inserted but the foam is placed backwards

or has been improperly inserted from the factory this will cause several problems such as a cover that
does not seals good on the spa and also the defect of water accumulation.

Foam panel
. inside skin
Flat side backwards

N

Tapered side —

ﬂ

Figure 8

7. Foam warping as the panels ages. - Spa covers can begin to warp over time, this depends on many
different conditions such as weather, the handling of the cover, the altitude at which it is located. etc .
A warped cover will begin to retain water on the surface.

.

-

Figure 9
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How can it be fixed?

Avoiding and following all previous causes and recommendations will help to have a working

spa cover with no water accumulation, aside from this if the cover still hold water on top the last thing
to check or modify will be the taper of the cover. Flat covers with a reduced slope will tend more to
accumulate water. Increasing the taper will help to have a better performance of the cover

and water will slip out better. We can suggest a taper of 2” at least (4” x 2” , 5” x 3”)

I
‘ I
4.00 500 }

Figure 10 Figure 11

Specifically to fix the problem foam warping as the panel ages... you have to remove the foam
panel from the skin, rotate it and reinsert it into it. Doing this, the warped side will remain on the
bottom and top will have a brand new good surface for the water to run off.

Figure 12 Figure 13
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Weather Shield is a solution dyed polyester fabric designed to be flexible
and easy for manufacturers to use. lts urethane coating enhances the
stability of the weave and allows for greater water resistance, while also
minimizing shrinkage and stretching.

Weather Shield features a high UV, water and mold and mildew
resistance and has excellent tear and abrasion resistance.

CARE & CLEANING.

Weather Shield is designed to be easy to maintain. It can be washed, or
brushed off and rinsed. Proper care and cleaning is important to the life of
all fabrics.

FOR NORMAL CARE AND CLEANING.

Add 2 ounces of mild soap such as Woolite or Dawn dishwashing liquid to
1 gallon of lukewarm water.

Clean the fabric with a "soft bristle brush."

Rinse thoroughly with cold water and air dry.

FOR STUBBORN STAINS.

Add maximum 1 cup of bleach to one 1 gallon of water.

Spray on lightly to the fabric face (non-coated side). Do not soak fabric.
Prolonged exposure to harsh chemicals can damage the coating.

Rinse immediately. Do not leave on for more than 2 minutes.

Cleaning with harsh cleaners such as bleach will require a retreatment like
303 High Tech Fabric Guard for restoring water repellency.

REV 11.2020
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WEATHER-SHIELD FABRIC
Reduces weight of cover and gives a modern and improved esthetic.

FULL LENGTH HEAT SEAL
This runs along the length of the hinge. It is designed to save heat and is critical to long term energy savings.

DOUBLE WRAP FOAM CORE
This extra layer of Antaeus 2000 will help to prevent the absorption of water.

ADDITIONAL STRAPS (PAIR)
These are a great addition to covers in excepfionally windy climates.

EXTRA STRAP LENGTH 11"+
Straps Longer Than 11"

GAZEBO HANDLES (PAIR)
These are sewn to the underside of the cover at the hinge area. They aid in easier handling
of the cover from inside the fub.

EXTRA LONG SKIRT 6"+
Skirts Longer Than 6"

BLACK RUBBER HANDLES (PAIR)
Easy Grip and Comfortable Black Rubber Handles

EXTRA HANDLES (PAIR)
Standard Cover Comes with two handles. This Upgrade will add two additional handles.

HOT SPRING LIFT PLATES
These are inserted into the foam core to permit future use of a Hot Springs brand lifter.

REINFORCED HINGE (ADDED LAYER IN HINGE)
Addifional layers of scrim material are added to the already sturdy hinge area. This is recommended
for covers that will be using lifters to handle the additional stress

REINFORCED STRAPS (ADDITIONAL STITCHING)
Additional layers of scrim are added to the already sturdy straps. All stitching goes through each layer of
fabric right through to the inside of the cover. This upgrade is also very helpful in exceptionally windy climates.

SUNDANCE SPEAKER POCKETS (EACH)
Recess In Bottom Of Cover Specifically For Sundance Speakers

SPEAKER HOODS / CUT OUTS (EACH)
Raised Hoods For Speakers or Special Cut Outs for items such as hand rails

DECK ANCHORS
Available in place of cover clips to secure your hot fub cover to decking or patio

REV 11.2020

The Perfect Fit

CoreCovers.com 855.763.7450 555 Saturn Boulevard Suite B #424, San Diego, California 92164



COVER CAPS

Includes storage bag.

Made with a durable light weight fabric
with a tension shock cord for adjustability.

84"x84"x12"  $35
96"x96"x12"  $38
Custom $57.50

Includes storage bag.

PROTECTIVE WINTER COVERS

Made with a durable light weight fabric
with a tension shock cord for adjustability.

90"x90"x35"  $69
96"x96"x35"  $79

CLEANING &
CONDITIONING SUPPLIES

Squeeze ‘N Clean Case (12) $59
Shampoo
Cover Conditioner Case (12) $59

Mixed Case Case (12) $59

and enhanced security for

HURRICANE STRAPS/WIND STRAPS
Added protection from high winds $21

the hot tub cover. Set of two.

Center Release

Side Release

REPLACEMENT COVER LOCKS

High quality impact plastic
replacement clips. Set of 4.

$8.50

CoreCovers.com

The Perfect Fit

855.763.7450
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CoreCovers.com

855.763.7450

The Perfect Fit

@ |
EZ LIFTER
— The original pivot liff that you $79
can count on fo work right XL EZ Lifter  $109
and last the fest of fime.
COVER VALET
Gas shocks lift the cover $129
into vertical position.
MISCELLANEOUS
SPA BALL $5.00 SOLAR BLANKET $18 VINYL PATCHES ~ $6
Absorb oils and organic Maintains heat and Clear patch to repair
matter in hot tub. prolongs life of cover. vinyl 4" x 6", (set of five)
REV 11.2020

555 Saturn Boulevard Suite B #424, San Diego, California 92164



I

* Real Time Tracking for orders in production and shipping.
+ Warranty Submission- submit and Track Warranty Claims.
Every account with Core * Order Management - See complete history of orders.
Covers™ has an online + Live and Updated 24 Hours per Day.

account set up. Login*:

The online interface has the following features:
[] N |_ N E * Full Model Database for “point and click ordering”

Password*;

*The Login and Password will be emailed to the primary lemail address used to establish account.
To obtain Login or change Password please call Customer Service at 855-763-7450.

\/
E M A | |. sendto: Orders@CoreCovers.com

. Order confirmation will be emailed back within 24 hours.
Every account can submit

order forms via Email.

[.] Fax To:

800.641.9824

Every account can submit
order forms via fax.

PHONE &5

855-763-7450

Every account has

a customer service Hours: 8 AM - 5 PM Pacific Standard Time.
representative assigned

to their Account.
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Customer Information

STEP 1

Name

Call: 855.763.7450 |

Fax: 800.641.9824

Phone

Street

City

State/Province

Zip

‘ E-Mail

STEP 2 Spa Information

Spa Brand

Spa Model

Model Year

STEP 3 Select The Shape Of Spa Cover

-

DIMENSIONS

| - B - B

Circle and fill all dimensions using outside lip dimensions.

B
—>

>
>
>

Square or Rectangle Circle
& B » & A »
A
A B A
>/C v /C‘
Two Cut Corner A Two Cut Corner B
'\CA 4 '\C‘
A B
A
v
< B > < A >
One Cut Corner A One Cut Corner B

STEP 4 Choose Material / Color

< «—25B
A
1c
Octagon Rounded Square
or Rectangle
N\
A
B » < B >

Four Cut Corner Hexagon

Hot Spring Elliptical Serial #

Vinyl

O Gray O Mayan Brown [ Tan

O Coastal Gray [ Bourbon O Oxen

O Charcoal O Briar Brown O parchment
O Black O Mocha [ Hunter Green
O Cajun Rust O walnut O Navy Blue

O wildwood O Mahogany [ Sky Blue

Weather-Shield Cover Thickness

O Jet Black

O E'Bvr\ozrilion [ 4" to 2.5"
ahogany " P

O Oxford Gray o 5" to 3"

O Coffee Brown 6 to4

[ Desert Taupe

STEP 5 Choose Foam Density

Strap Location

|
Strap Length - Strap Inset -

*7" Strap Standard

D

D
c

4 /

A
A

D
c

b B

D

D

C

A

C

D

C
A
C

B A B
B A B
A
D,
D D
A

NOTES:

STEP 6 Upgrades (optional)

[J Double Wrap
[ Continuous Heat Seal

Foam Density

01.01lb
151b [ Reinforced Hinge
[120lb [ 8 x 8 Cover Cap

[ Hot Spring Lift Plates

Cover specifications provided by:
[J SpaOwner [ Dealer

Spa owner assumes responsibility for cover specifications.

Spa Owner Signature

Date

DEALER USE

Dealer Code:

PO#:

Order Date:

Due Date:

26

(Please allow approximately 3 weeks for order to be filled.)
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